
 

Technical Assistance to Small Firms Program 
 

Frequently Asked Questions 
(FAQs) 

 
Program Description 

 
1. What is the Technical Assistance to Small Firms Program (TA)? The program is 

designed to deliver technical assistance to small businesses and nonprofits in the areas 
affected by Hurricanes Katrina and Rita to help stabilize and grow their business in a 
changed market environment. 

 
2. Who will provide Technical Assistance?  Louisiana Department of Economic 

Development (LED) will seek proposals from organizations  to provide Technical 
Assistance (“Providers”) to small firms and nonprofit organizations in areas affected by 
Hurricanes Katrina and Rita, and to entrepreneurs/persons seeking to start a new business 
to locate within and take advantage of opportunities in the most affected parishes.  

 
 
Eligibility 

 
3. What are the requirements to be a Technical Assistance Provider? To be eligible for a 

grant under the TA program, an organization must meet the following criteria and comply 
with the terms of these guidelines: 1) It has a viable track record delivering technical 
assistance services to small business; 2) It employs policies and practices consistent with 
the purpose and requirements of the TA program; 3) It can demonstrate that it has the 
institutional capacity to implement and deliver the TA program effectively; and 4) It is 
not established as a religious or political organization. 

 
4. What specifically is Louisiana Department of Economic Development looking for in a 

TA provider?  Providers will be selected to participate in the TA program based on an 
evaluation of a variety of factors, including but limited to: 1) The Provider’s capacity to 
undertake the proposed program as demonstrated by information submitted in the 
proposal; 2) The Provider’s demonstrated past success with TA programs, including both 
quantitative and qualitative performance; 3) The Provider’s historic geographic and 
programmatic area of service delivery; 4) The Provider’s policies and practices; and 5) 
The Provider’s estimate of the demand for technical assistance as set forth in its proposal. 

 
5. Can for-profit companies apply for Technical Assistance as Providers?   No, HUD 

grants can only be given to non-profit companies and governmental entities.  Federal 
regulations prohibit the state from giving grants to for-profit companies; however, a for-
profit organization may be a sub-applicant under a non-profit or government entity. 

 
6. Will the Louisiana Department of Economic Development select all applicants that 

apply to be TA lenders? LED reserves the right to select all, or fewer than all applicants. 
 



 

7. What type of Technical Assistance would be required as a Provider? Business and  
technical assistance services offered may include but are not limited to: 1) basic business 
services: accounting, legal, financial management, marketing, business plan 
development; 2) advanced business services:  strategic planning, human resources, 
technology transfer, regulation and taxation, government contract procurement, 
marketing analysis; 3) financing:  loan application preparation, financial structuring, 
referral services; and 4) entrepreneurship:  business plan development, financial 
projection development, entrepreneurial training counseling, and micro-enterprise 
development. 

 
8. Who is eligible to apply for assistance? A business shall be eligible to receive technical 

assistance from a Provider if it meets the following criteria: 1) It is a for-profit business 
entity or a non-profit organization established under sections 501 (c), 501(e), 501(f), 501 
(k), 501 (n), or 521 (a) of the Code; 2) It is not established as a religious or political 
organization; and 3) It maintained a business in the affected area prior to the storms, has 
started a business since the storms, or is interested in starting a business in the affected 
area to take advantage of business opportunities in the affected parishes.  

 
9. Can a Technical Assistance Provider be from out of state? TA providers can be from 

out of state, but, as per the TA program, the organization must provide assistance for 
businesses  from the hurricane-affected areas.  

 
10. Can a business apply for Technical Assistance if it has relocated out of the impacted 

area since the hurricanes? Businesses from the impacted areas that have relocated 
outside the region are eligible to apply if the businesses desire to move back to the 
impacted areas. 

 
11. Can a business apply for Technical Assistance if the business was not located in the 

affected area?  Businesses that were located in the affected areas and businesses that 
desire to open in the impacted areas may apply for assistance .  

 
 
Geographical Regions 

 
12. What are the designated affected areas?  The Affected Areas were determined by the 

amount of infrastructure damage suffered. Parishes include: Calcasieu, Cameron, 
Jefferson, Orleans, Plaquemines, St. Bernard, St. Tammany, Vermilion, Acadia, Allen, 
Beauregard, Iberia, Jefferson Davis, Lafourche, St. Charles, St. John the Baptist, St. 
Mary, Tangipahoa, Terrebonne, and Washington.  

 
 
Funding 

 
13. Who will be funding the Technical Assistance Program? The TA Program is funded as 

an eligible activity under the Community Development Block Grant Program, and will be 



 

administered by Louisiana Economic Development (LED), the Louisiana Office of 
Community Development (OCD) and the Louisiana Recovery Authority (LRA) 

 
14. How much money will be available for the TA Program? Up to $9.5 million in CDBG 

funds will be available for the TA Program. These funds will be used as grants to 
Providers to deliver technical assistance to existing small firms and non-profit 
organizations in affected areas, and to entrepreneurs/persons seeking to start a new 
business to locate within and take advantage of opportunities in the most impacted 
parishes.  Amount of allocation to each Provider will be determined by LED, OCD and 
LRA, and will be subject to reallocation based on Provider performance. 

 
15. What is the method of payment? 

 
Payment will be on a quarterly cost reimbursement basis, with an option for a 10% up-
front payment that will then be recouped from future reimbursements. 

 
 
Contractual Agreement and Reporting 

 
16. What will be contractual requirements?  The agreement between the Provider and LED 

will contain clauses pertaining to activity eligibility and national objective determination 
of the CDBG program and other program requirements such as: equal opportunity and 
nondiscrimination; financial management, procurement, conflict of interest, audits, 
termination, and suspension.   

 
17. Once an organization is selected to be a TA provider, will there be any type of 

reporting? Yes, Providers must submit to LED a list of new companies assisted and the 
type and amount of assistance at least twice a month, according to a format to be 
provided by LED.  Providers will also be required to provide a quarterly report to LED, 
OCD, and the LRA in electronic format. This quarterly report will include the number of 
jobs in each position, including job titles and salaries, and low to moderate income (LMI) 
status, created or retained by each of the businesses during technical assistance. LED and 
OCD will ensure that Providers comply with all applicable federal regulations, including 
but not limited to 24 CFR 570.482.  

 
Please note that if an organization is proposing for a group of Providers, the 
organization will be required to report all data for each Provider separately. 
 

18. Will the businesses being assisted be monitored? Yes, scheduled and random monitoring 
visits will be made to the businesses served to ensure program success and correctness of 
information sent to LED and OCD. 

 
19. Will TA providers be monitored as well? Yes, Technical Assistance Providers will be 

monitored to ensure program success and correctness of information sent to LED and 
OCD.  

 



 

20. What type of records will TA Providers need to maintain while providing technical 
assistance to businesses? Providers will need to maintain accurate books and records 
concerning the Program, including, without limitation, the following: 1) Financial 
Records; 2) Programmatic records; and 3) Any other documents that the Provider 
considers material to a potential audit. 

 
21. How long will TA Providers need to maintain all records and books following the final 

closeout of the grant? Providers will need to agree to maintain all books and records for 
five years following the final closeout of the grant from HUD to OCD; provided, 
however, that if any litigation, claim, negotiation audit or other action involving the 
records has been started before the expiration of the five year period, the records must be 
retained until completion of the action and resolution of all issues which arise from it, or 
until the end of the regular three year period, whichever is later.  

 
22.  


